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|dentifying and analyzing all of the circumstances that

Business Goals &
resultin a multiple NetlD. |mprovement plans can then

Objectives
be developed for each category.
Project . Obtaining SSNs from the Liaison CAS systems may be
Assumptions & outside UTHSC's control.
Constraints . Data availablein the Blackbox is very limited.
ted to

. Identification of multiple NetIDs is currently limi

those reported through FootPrints.
« No unique identifier provided on all NetlD requests,

however, the Blackbox was developed with this as a key

element.
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Data Collection & Analysis Plan

Using 180 days worth of FootPrints ticket data, we
tried to figure out why each multiple NetlD instance

happened.

Categories of Multiple NetlD FootPrints Tickets
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Control Steps

. Customer Tech support IT Team Lead will compile data
monthly and review dashboard with ClO
. Purpose of the review is 10 determine if team follow-up Or

future projects are necessary
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