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IRIS Standards and Guidelines

Charter Element
ect is to develop guidelines for employees 10 update IRIS

Background & The purpose of this proj
Purpose data and processes 10 ensure data remains current.

IRIS is the system of record for employee data. All applications that require
employee data aré populated by IRIS data. Inaccurate or outdated data in IRIS
results in:

some work data, such as office location and phone number in IRIS is

inaccurate (causes problems for systems like UTHSC Alert, FootPrints,
Facilities Archibus).

. This results in craftspeople and IT technicians being sent to the wrong
location, which in turn causes rework and delays.

. Some personal data, such as address and cell phone, in |RIS is inaccurate
(causes problems for agencies mailing insurance info, retirement services, tax
info, UTHSC Alert).

More than 50% of faculty and staff don’t have their cell numbers in IRIS.
Mission The mission is 0 minimize errors initially entered in IRIS and implement mandatory
Statement processes to ensure employees update information periodically.

Scope In scope: employees
Out of scope: students, alumni, and the New Hire Process

IRIS Standards and Guidelines

Make it Online
easier updates

Don't know
how to
update

Employeées want an easy,; online, self-service way to
update information.
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Improvement: What We Got

UTK will not allow editing of the Work Address field in MyUT
due to past insurance disquah'fication.

An online form has been created to update work address.
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