
 
 

How to Self-Schedule Appointments at University Health Services 
  
Self-Scheduling is available to employees and students through the patient portal.    
  

  
  
Self-scheduling is via the patient portal.  
Select “Schedule an Appointment” on the home screen.  

  
 Select UTHSC- University Health Services for Practice location.  

910 Madison Ave 
9th Floor 
Memphis, TN 38163 
p: 901.448.5630 
f: 901.448.7255 

https://patientportal.intelichart.com/login/Account/Login/022170143219103195134147103019246108007034061031?ReturnUrl=/&EFID=022170143219103195134147103019246108007034061031


 

  
   

  
  
After you read the details, click Continue to proceed to self-scheduling.  
  

  
Select an appointment type* from the drop down and describe the reason for your visit.  
  
*If you need immunizations, Hep titers, or TB test, select nurse visit.  
Please note: COVID testing is only available for asymptomatic patients on Monday and Friday 
Afternoons from 2:00- 4:00pm  



  
  
Provide insurance information details regardless of the appointment type*.  
*Appointments covered by your department should be verified by your department head.  
 

  
Select your preferred provider or view all open time slots by clicking “search for available 
appointments.  



  
  

  
  
  
  
The scheduling is complete once you receive the following message:  



  
 


