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MESA Portal for Providers

The Mississippi Division of Medicaid's transition to a new Fiscal Agent, effective Oct. 3, 2022, includes a new Medicaid
Management Information System (MMIS) and provider portal known as MESA: Medicaid Enterprise System Assistance. The
goal of MESA is to enhance connections between health services systems and improve access te health information for
Medicaid providers and the members they serve

Access to the new MESA web portal is required for submitting, adjusting, and correcting claims; to access, save, or print
your Remittance Advice (RA); submitting and amending prior autherization (PA) and requests; and verifying member
enroliment.

The information and links on this page are designed to help providers register in the new portal and begin using it efficiently.

Click the Provider Login button below to go to the MESA login screen, and follow the MESA Tips below to navigate the
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‘What you can do in the Medicaid Portal for Providers

Through this secure and easy to use intemet portal, health care providers can submit claims

*User ID and inguire on the status of their claims, inguire on a patient’s eligibility, uplead files, and
[ | ATt kne srsren nas e Search for other providers. In addition, health care providers can use this site to locate claim
forms, provider participation materials and other Medicaid information and resources.

og In

Forgot User 1D?

Register Now

Where do I enter my password?

Protect Your Privacy!

Always log off and close all of your
browser windows

Privacy Policy

Provider Enrollment Access

nrollments Forms
3408 Program Information
Trading Partner Enrollment

Late Breaking_News
Provider Bulletins

UM/QIO
Provider Rates

Call Center Hours!
8:00 a.m. - 5:00 p.m.
1-800-884-3222

Report Fraud

Search Providers
Search Fee Schedule

Did you know?

The Mississippi Division of Medicaid values all types of health care providers enrolled in the Medicaid program. Medicaid is a
Other Resources federal and state program created to provide medical assistance to eligible, low income populations. This service is in place to
0OIG Excluded Providers provide access to quality health care coverage for vulnerable Mississippians. To enroll as a Mississippi Medicaid provider, click

here.



MISSISSIPFRI DIVISION OF

MEDICAID

Contact Us

Home = Online Provider Enrollment Thursday 05/18/2023 03:11 PM CST

Online Provider Enrollment

Enrollment Application

Initiate a new provider enrollment
application.

Resume Enrollment
Resume an existing enrollment
application that has not been submitted.

Copy Existing Submitted Application

To reduce provider burden, a previously
submitted application may be copied to
prevent the requirement of entenng
data multiple times. Please review the
entire application to ensure that
information contained is still accurate
before submission to the agency.

Enrollment Status
Check the current status of an
enrollment application,
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Provider Enrollment: Welcome

b Welcome Provider Enrollment

Request Information Thank you for your interest in becoming a provider in the Mississippi Medicaid program. You can enroll as a Mississippi Medicaid fee-for-service
(FFS) provider, an ordering, referring, and prescribing (ORP) provider, as well as a managed care contracted provider in the Mississippi
Taxonomies Coordinated Access Metwork (MississippiCAN) and the Children’s Health Insurance Program (CHIP) network. Please note that a provider

Provider Identification taxonomy code is required for whichever program/application type you choose.
Addresses Medicaid Fee-for-Service Providers

Medicaid Fee for Service (FFS) providers are all health care entities including physicians or other professionals, institutions, groups, and
Languages organizations that are enrolled in the Medicaid program. FFS providers must complete the full enrollment form to submit claims for
reimbursement of services provided for Medicaid members. Group providers must ensure that each of their individual practitioners/providers are
EFT Enrollment enrolled, and the individual providers have the same servicing address as the affiliated group. If a FFS provider submits a claim for a referred
Other Information service for a Medicaid member, the NPI of the ordering, referring, or prescribing {ORP) provider of the service must be included on the claim.
Disclosure Ordering, Referring, & Prescribing (ORP) Providers

Federal regulation at 42 CFR 455.410 requires the enrallment of physicians or other professionals who only order, refer or prescribe (ORF)
Supperting Decumentation services for Medicaid members. Physicians and other eligible practitioners, who order, refer, or prescribe items or services for Medicaid members

/ Attachments and Fees are referred to as "ORP" providers. ORP providers will not be included in the listing to receive referrals to provide direct services to Medicaid
members. Medicaid claims submitted listing an ORP provider as the billing or rendering provider will not be reimbursed. To receive payment from

Agreement - - - -

faresmEn Medicaid for any services provided, the ORP provider must enroll as & FFS provider.

Summary

Managed Care Providers
Managed Care includes healthcare plans that are used to manage cost, utilization, and improve quality and health ocutcomes for their
membership. This is accomplished by providing care to members and contracting with health care providers and medical facilities.

h swgnificant discourt spphed ko the cost of these drugs makes these drugs imeligible for the Medicasd drug rebate. State Medwad programs are

T mandated to enswre that rebates are not claimed on these drugs thereby preventing duplicate discounts for these drugs.

C

" Health Resources and Services Admmistration (HR34) is specifically responsible for the enforcement of covered enbty comphance with the

¢ duplicate discount prohibition. More information regarding slighility and program legistics can be found on HRSAS website at www. hrsa. gov/opa.
.

¢ Required Documents and Enrcllment Requirements

¢ To view required documents and enrollment requirements, please visit the Mississippi Division of Medicaid's website,

Click h=re to go directly to the website,

Click the "Continue” button to start the enrollment application.

Cra
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Provider Enrollment: Request Information

welcome

» Request Information

Taxonomies

Provider Identification

Addresses

Languages

EFT Enrollment

Other Information

Disclasure

Supporting Documentation

! Artachments and Fees

Agreement

Summary

Click the down arrow next to Enrollment Type to select the appropriate application type - Individual, Group, Facility, Other or ORP {Ordenng,
Referring, Prescribing).

Individual Application Type - Individual practice. For a list of applicable Provider Types, Click Here.

Group Application Type — Entity that has associated providers. For a list of applicable Provider Types, Click Here.

Facility Application Type — Entity that does not have associated providers (example hospitals, long term care facilities, etc.). For a list of
applicable Provider Types, Click Here.

Other Application Type - Entity that does not easily fit into any of the other &pplication Types (example DME, Pharmacy, 1DD). For a list of
applicable Provider Types, Click Here.

ORP Application Type — ORP providers are individual providers that may only order, refer or prescribe services within their legal scope of

practice. ORP providers will not be reimbursed for any services provided, and are not

Organizations (CCOs). For a list of applicable Provider Types, Click Here. «+——| Taxonomy codes for your specialty can be found here.

Key the taxonomy code or description which best describes the type of service that will be provided. & Tist will be displayed based on the
information keyed. From the list, select the appropriate taxonomy code.

Complete the fields on each screen and click the Continue button to mowve forward to the next page.

Click the Finish Later button to save this application.

Enter the name of a contact person to answer any questions regarding the information in this enrollment application.

* Indicates a required field.

Initial Enrollment Information

“Enrollment Type “Enrollment Type
R ——

*Requesting Enrollment Effective Datee |05/18/2023

:nt Effective Dateo | Facility

Provider Information Group

| Individual
. rin
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