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Topics

m Access to electronic systems
m Remote Access

m Mobile Apps

m How to get help

m Cyber Security
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Access begins with the right form
Reference latest revision here: EHSIntranet > Support
Document Library > IT Forms & Guides

erlanger

erlanger

EHS Information Systems Access Request

Ttems in bold must be completed if applicable w the individual
CIEHS Employee CLeaderslhip Forum

Request Type: Choose Type ‘_Sludent— Choose an iter L Resident

CVendor/ Affliate/ 3+ Party RUA (pgz2) required, *Blue=Required I_mdiml Saff Choose Type Red=Rq | #List NPI number Remote User
Agreement

Last Name: First Name: ‘ Middle Initial: | Effective Date:

1 uals who are approved to perform Erlanger Health System (EHS) job functions from home or a location outside EHS
Employee/EOL ID (S digits): Non-Employee (Last 4 of SS¢): | Medical Affairs 1D DEA: apd must remotely access EHS information electronically to perform such job functions, must understand and agree to the

conditions listed below.
ok Title: b Code: Cost Center: [ Deparument: Phone Extension:

Initial after each mmmbered item.

By signing this document, 1 understand and agree 1o the followi

3% party Meditractt: &

3 Party Company Name

‘ 3= Party Company Main Phons & Direct Extension:

business mformation with:

anyone who is not authorized to access or does not have a legal “need-to-know™ such information (i.c..
not need this information in order to perform their jobs or make care decisions on behalf ofa patient.)

+  anyene in & public arca where unauthorized people can overhear.

1. I'will not share or discuss individual health information or confides
|3ld party length of access (180 Days Max) .

3™ party Email Address (If applicable)

Primary Workplace Location: crooee an ftem

Security Question: Check one of these: ] What is your mother’s Maiden name? [] Where were you born?

Security Answer to selected question above:

¥

Twill not, under any circumstances, request, refrieve or use patient or employee health information or utilize EHS-owned equipment
for purposes other than those required by my job. Further, when requesting. retrieving or using patient or employee health
information, I will make reasonable efforts 1o limit such health information to the minimum necessary to accomplish the intended
purpose of my request, retrieval or use and that which is roquired by my job. 1will specificallynot use any personal e-mail account
Peoplesoft Fin, Peoplesoft HR, for the ission or storage of any p health i1

mageNow , Taleo, Kronos
**Lookup ERP request form on

Access Needed : (Check all boxes that apply)

CIMatile Vitals/ Cinetwark Login DOlathena
Dynamap CIEmail OSkype(Basic) | OCPSI
L Mobile Email Access

I Meditract
[ ComplyTrak

*Provide justification below ntranet 3. Twill not store individual patient or employee health information on the computer I use for remote work or on any remote
in Additional infa: storage deviee unless the data has been encrypted and rendered unreadable by unauthorized persons.

Cisharepoint Clomnicell O Bedmaster LiCareStream PACS IRemote Access - Explain

Indicate Site/Library | CPyuds O Alarm Navigator [lsectra PACS justification Additional Info.

in additional info 10bix DIWPN CIVDI (VMWare Virtual 4. 1 undersiand that my personal access code(s), access card(s), computer ID(s) and password(s) are as effective as my personal

Deskiop) RUA (pg.2) reguired signature and are legally binding. They authorize me to view and use confidential patient and/or employee information as required

Cloragon CiXcelera/ISCV/Xper T Provation TAna <Safe - Look up eSafe Signon for my job only. | am liable for all information security violations which oceur under my access code/card/computer ID/password.
DIGE Muse O MM request form 1 will not share my access code/cardicomputer [DVpassword with any other person...

LClEast Responder 5 | CIBoxCloud (File Share) I Imprivata EPCS OTHER:

Nurse Call Imprivata S50

Faeshases: (Lt the full path: Viesharens 5. Iwilllog off prior to leaving anycomputer in a publicly accessiblearea.

[P2) ar [W:) is nat the path)

6. Ispecifically acknowledge that 1 am Eable for damages to any computer equipment loaned to me by EHS for the purposes of

[List Name o1 ID of Employess to copy or in Job Previouslyl: ! ;
this remote job function.

DlEpic Eastern Time i Clepic Clepie/echart for Administrators/
i Managers
Clepic Central Time || Order and Referring Only CHaiku/Cante Secure Chat

1 understand that 1 must sign this agreement in order to work at (or in association with) Erlanger Health System electronically from a remote
location. T understand that violation of this agreement may result in disciplinary action, up to and including termination of employment
or suspension and loss of privileges and may, under federal or state law, result in individual civil or criminal penalti

Addi

nal/Other Information: (For Example: What specific systems/anplications are needed remately? Any ather key information?)

Tvesify that this chent has been trained and has passed any tests) for access to requested systems. In addiion, 1 attest that this Signaturc of Uscrof Ednger Health System Information Date
Aceess Request provides the minimum access required for this job role.
Manager/ Director/Corp Sponsor Signature: Prnted Name

Date Submitied: Manager/Director/Carp Spansar Printed Hame: Phane Number:

Department Manager: Submit this form along with the acoess request form to the Technology Management Department for
approval. Approved forms will be forwarded to the Service Desk. Denied requests will be returned to the department

Form must be latest revised form available on EHSIntranet and signed/authorized by the Manager/ Director,

manager.
Email completed form to 520Vl cskitterlanger. org
IF you do not receve an sutomsted ermsil contsning 8 case nurvber from the service desk within 4 —
hours call 4237788324, Revised:
05/13/2021

Updated /13721

Reference latest revision here: EHSIntranet > Suppart Document Library > IT Forms & Guides

Reference latest revision here: EHSintranet > Support Document Library > IT Forms & Guides
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VPN vs VDI

m VPN: Virtual Private Network

Connect to services remotely such as Outlook and
eChart/Epic if using an Erlanger device remotely
outside of the Erlanger network

Connect to a physical computer assigned to you
m VDI: Virtual Desktop

Connect to virtual desktop to run Erlanger
applications such as eChart/Epic, OWA/Webmaill, etc
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Go to https://desktop.erlang
to get the VMware viewer

e 5 https://desktop.erlanger.org/

|5_-'1| VMware Horizon

2 Find:  amitr Previcus Next| ' Options =

er.org

~acd

274 vmware Horizon

You can connect to your desktop and applications by using the VMware Horizon Client, or to your desktop through the browser.
The VWMware Horizon Client offers better performance and features.

a -
B ¥
- |
|

Install VMware Horizon
Client

VMware Horizon HTML
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OR Download it yourself from the
VMware site

m Download VMware Horizon Client

vmware O @®Uus Q 1-877-486-9273 | Commu

VMware Cloud Products Support Solutions Professional Services Downloads Partners Company

Product Resources

Download VMware Horizon Clients

View My Download History

Preduct Info
Select Version:  VMware Horizon Clients for Windows, Mac, iOS, Linux, and Android allow you to connect
Documentation

4.0 |- to your VMware Horizon virtual desktop from your device of choice giving you on-the-go
access from any location Horizon Mobile Client Privacy
Read Mare Horizon Community

Produ ownloads Drivers & Tools Open Source Custom I1SOs

v  VMware Horizon Client for Windows

VMware Horizon Client for Windows 20181213 o to Downloads
~  VMware Herizon Client for Windows 10 UWP

VMware Horizon Client for Windows 10 UWP for x86-based & 64-bit devices 2018-1213 Go to Downloads

VMware Horizon Client for Windows 10 UWP for ARM-based devices 2018-12-13 Go to Downloads
~  VMware Horizon Client for Mac

VMware Horizon Client for macOS 2018-1213 Go to Downloads
~  VMware Horizon Client for Linux

VMware Horizon Client for 32-bit Linux 2018-1213 Go to Downloads

WVMware Horizon Client for 64-bit Linux 2018-12-13 Go to Downloads
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Select Add Server and enter the
correct address shown below

MNew Server

Enter the name of the Connection Server

118
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Accept the Disclaimer and 2
Factor Information

13

https:/fdesktop.erlanger.org

This VDI system reguires the use of 2-factor authentication to log in. You will
be prompted with two logon screens, On the first screen, please enter your

EHS username and MobilePASS token. On the next screen, you will be

prompted for your EHS password. If vou have not been set up to use 2-

factor authentication, please contact the service desk at 423-778-8324.

MOTICE:

The security certificate on https: /fdesktop. erlanger.org has been updated

as part of an upgrade of the virtual desktop (VDI) environment. The new
certificate does not support TLS 1.0, so customers using Chrome or Edge
browsers may get a security error regarding the older version of TLS, Flease
dick on the link in the security message that says, "Proceed to W

Cancel Accept
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Use your Erlanger Username and Mobile
Pass 2 factor password.

3 Login — >
Enter your MobilePASS user name and passcode,

Server: - https:f/desktop.erlanger.org
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Use your Erlanger username and password.
Domain is “EHS-NT”

E Log — ot
Server: 2 https:f/desktop.erlanger.org
User name: | | |
Passwor d: | |
Diomain : EHS-MNT ~
Cancel Login
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Select "Virtual Physician’s
Connection”
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Virtual Desktop

@ itrix Receiver

Citrix Receiver

Epic

=

ACE1 Hyperspace

Epic

=

ACES Hyperspace

Epic

&

Central Time TST
Hyperspace

ACE1 Text Access

ACES Text Access

@

DSS 8 SQL Server
Management Studio

Epic

o=|

ACE2 Hyperspace

me

BedMaster-76Farm

Epic

0

Eastern Time POC
Hyperspace

=

MST Hyperspace

& 14 = Options v ! Connect USB Device v e Send Ctrl-Alt-Delete

ACE2 Text Access

Epic

£

Central Time PLY
Hyperspace

Eastern Time PRD
Hyperspace

MST Text Access

Virtual Physican's Connection = & =

Adams, Dr. Stephen ~ Q

Epic

o=

ACE3 Hyperspace ACE3 Text Access

B =

Central Time POC
Hyperspace

Central Time PRD
Hyperspace

Eastern Time SRO
Hyperspace

EXAM Hyperspace

&

Non-Prod FTP OBIX Launcher v73
Access Citrix

ACE4 Hyperspace

=

®

Central Time SRO
Hyperspace

EXAM Text Access

Epic

&

OLDTST Hyperspace

ACE4 Text Access

5

Central Time SUP
Hyperspace

OLDTST Text Access

PRBOD o

9/2019
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VPN: https://access.erlanger.org/

(2 Pulse Connect Secure L]

er. er

Health System

We practice what we teach.

Welcome to Erlanger’s 2-Factor VPN Site

Username || | Please sign in to begin your secure session.

password l:l For information or help using 2-Factor on this site, please CLICK HERE.
Additional Password l:l For additional support, call the National Service Desk at (423)778-8324.

Get GriD

**EHS Warning and Consent Banner**
This is a Erlanger Healthcare System (EHS) computer system which includes:
(1) This computer network,

(2) All computers connected to this network, and;
(3) All devices and storage media attached to this network or to a computer on this network.

This system is provided for EHS-authorized use and may be only be accessed and used for authorized EHS busi by authorized personnel
Unauthorized access or use of this computer system may subject violators to criminal, civil, and/or administrative action up to and including termination.

All information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal
investigations. Such information includes sensitive data encrypted to comply with confidentiality and privacy requirements. Access or use of this computer system by any person,
whether authorized or unauthorized, constitutes consent to these terms. There is no right of privacy in this system.

This requires additional two factor identification software on
your personal device. Click the link on the website above
for instructions. The system will download and install Pulse
Secure client when you login the first time.
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Remote Access

m Supported Operating Systems:
Windows 7, 10
Mac OS

m Unsupported OS that have been
successfully used by some providers:

Chrome OS
Linux
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Halku/Canto

Haiku: phone

Canto: tablet

1. Download them from the App store.

2. FROM YOUR PHONE/TABLET, clink this link:

3.https://epicproxy.et0967.epichosted.com/MobileConfigs/MobileCo
nfigsProduction.html

4. Use this password to set up the application: 2IrWecf354
m 5. Your device should be correctly configured.

m Documentation:
http://ehsintranet/eCHART/2018tipsheets/SitePages/Home.aspx



https://epicproxy.et0967.epichosted.com/MobileConfigs/MobileConfigsProduction.html
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Secure Chat

m Replaced Tiger Connect
m Can be run in Hyperspace, on phones, tablets, etc

m Encrypted messaging allowing PHI communication between
providers and other staff

m Can also be run through Rover

m Contact the Service Desk at x8324 or 423-778-8324 for help getting
Secure Chat provisioned
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Erlanger Intranet Home Page

SharePoint

HOME

- DOCUMENT LIBRARIES  + POLICIES / PROCEDURES  ~

Erlanger Home

Accounting Reports

Bariatric Pathuays &
Education

Census Reports
Core Measures Library

Diabetes Education &
Pathways

Disaster Preparedness Library
Diversity Support Library

eSafe - Occurence /Complaint
Library

Ethics Library

I1CD-10

ICOUGH Library

Infection Prevention Library
LEAN Process Improvement
Management Forum Library
Medical Steff Library

MMIS System Library
Oncology Services Library
Patient Care Library

Patient Safety Links
Pharmacy Support Library
Rehsbilitation Services
Qulity and Safety Council
Quality, Safety & Service
Library

Scope of Services

Supply Chain Library
Support Document Library
Sub Sites

Campuses

Announcements
3/18/2019
Financial Wellness

EDUCATION & DEVELOPMENT

FIRST
TENNESSEE

@
WORK

Introduction to Financial

First Tennessee Bank is bringing
financial education to Erlanger
employees and their families!

Wellness

Tuesday, March 19™ 10 — 11am Erlanger Baroness, POB dining room
Wednesday, March 20™ 10-11am Erlanger East Classroom A
Thursday, March 28™ 2-3pm Erlanger Support Services Pullman Room

Join us to kick off the series with the Introduction to
Financial Wellness class! Learn how financial wellness
impacts your overall wellbeing and what steps you can take
to reduce financial stress.

For more information and to RSVP:
Paul Webb  pwwebb@FirstTennessee.com 423-242-2895

GROUP SITES

ECHART TEAM (EPIC)

Employee and Manager Links

eCHART/Operations

eChart Tip Sheets
eChart Video Library

eCHART LEVEL YELLOW DOWNTIME

e-Safe Occurence/Complaint Reporting

Employee Links

Manager Links

Happenings

FREE
Yoga ﬁ /

and Ta

i chi

Search this site

Adams, Dr. Stephen »

Yy FOLLOW

2

i d

=)

A
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eChart/Epic Tip Sheets

http://ehsintranet/eCHART/2018tipsheets/SitePages/Home.aspx
Information on all things eChart/Epic including:

Secure Chat

Haiku and Canto

Imprivata — EPCS — 2 Factor

Dragon

And more...



http://ehsintranet/eCHART/2018tipsheets/SitePages/Home.aspx

erlanger BT
Phone Directory

Physician Links

UIRL

AMION On-Call Schedule Access
eChart Support ticket

EHS Urclogy Patient Forms
Epocrates Account Creation/Access
Erlanger On Line Learning (EOL)

eafe - Occurence/Complaint Reperting SOFTWARE

Directory Search On Call 1 Paging l Personal Profile I Scrolling Roster 1 Patient Info l Global Sealchw
IT Ferms and Guides

MNet access Directory Search

Metwork Password Reset Last Mame: First Mame: Depaﬂmenl:
Title: Phone Mumber: Phone Number Type:
PACS Listing Alias:

PACS - Vue Motion
Phone Directory
Urclogy Decuments
VRISM

Webmail
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Images.erlanger.org

Carestream Search for exam
Free Search | Last Viewed
Search for exam: |[Enter patient name/I0/Accession
[ ] Fitter by: Date- all | Patient Location - All | Studies with - all | Status- all | Modality - all | Ref. Physician

Exam Search Results

Patient Name Patient ID Date of Birth
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Medical Library

f(‘% ,'7‘2 Erlanger Home Campuses ~ DOCUMENT LIBRARIES ~ Policies / Procedures  ~ EDUCATION & DEVELOPMENT ~ Group Sites  ~ eChart Team (Epic)
" . )

&, oo

w7 Medical Library

H

e UNTVERSIT Yof
TENNESSEE r
Library Forms COLLEGE of MEDICINE CHATTANOOGA

Library Guidelines &
Information

LINKS

Evidence Based Medicine
Links

Medical Resources

Nursing and Allied Health
Resources

About the Medical library

Popular / Useful Links

UTCOM Toolbox ) - o ) o ) ) .

. Location: the Medical Library is in the Whitehall Building, just across 3rd Street from the main hospital (corner of 3rd and Whiel St.). 3rd floor, across from the elevator.
ecent

Drop Off Library it

Staffed hours: Monday - Friday 9:00am - 5:00pm (closed Saturday & Sunday)
After hours access: Access to the library is limited to attending physicians, residents, medical students, CRNA School students, Pastoral Care and UTCOM faculty members.
Phone Number: 778-7246
Library Staff:
Library Manager: Rachel Bohannon, ext.#7498; rachel.bohannon@erlanger.org
Assistant Librarian: Michael Jack, ext.# 5181 michaeljack@erlanger.org
Assistant Librarian: Kathleen McManus, ext.# 6525; kathleen.mcmanus@erlanger.org

Announcements
v Title Modified

There are no items to show in this view of the "Announcements"” list.

Medical Resources Nursing and Allied Health Resources

v WL v URL
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PubMed with linked full text
articles

=2 NCBI Resources

Pubuxjed,_m [PubMed v| || ‘w

US Nationsi Library of Medicine
National Ingtitutes of Health Advanced Help

PubMed

PubMed comprises more than 29 million citations for biomedical literature from MEDLINE, life science journals, and online

books. Citations may include links to full-text content from PubMed Central and publisher web sites.

Using PubMed PubMed Tools More Resources
PubMed Quick Start Guide PubMed Mobile MeSH Daiabase
Eull Text Arficles Single Citation Matcher Journals in NCBI Databases
PubMed FAQs Baich Citation Maicher Clinical Trials
PubMed Tutorials Cli | Queries E-Utilities (AP1
New and Noteworihy Topic-Specific Queries LinkOut
Latest Literature Trending Articles
New articles from highly accessed journals PubMed records with recent increases in activity
Am J Clin Nutr (2) iati of Dietary CI or Egg Ci ion With
Incident Cardiovascular Disease and Mortality.
Cell (3) JAMA. 2019
Circulation (21) Glucocorticoids promote breast cancer metastasis.

Nature. 2019
Cochrane Database Syst Rev (5) ature

Histone H3 trimethylation at lysine 36 guides m&A RNA

4 Clin Endocrinol Metab (4) modification co-transcriptionally.

J Clin Oncol (3) Nature. 2019.

JAMA (2) Histone ion is a pi that
enhances TFIID binding fo H3K4me3.

N Engl J Med (13) Nature. 2019

Nature (4) The Effect of Low-Carbohydrate and Low-Fat Diets on Pain in
Individuals with Knee Osteoarthritis

FLoS One (59) Pain Med. 2019

See more
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UpToDate

[1] UpTeDate Inc

€>c

https://www.uptodate.com/login-register v =

UpToDate » Languages | Help

Welcome, Erlanger Health System | Log In/ Register

~ Al Topics m » Contents Patient Info What's New PCUs Calculators Drug Interactions

Register for important benefits

Register for a username and password today to get our mobile app for iOS, Android
or Windows 8 tablet devices. (An email will be sent with instructions on how to get
the app after registration). Plus, you can now log in directly to UpToDate remotely.

Log in (Retuming User) Register (New User)  tsamors
Log in with your UpToDate user name and All filds are required for registration Select your user nams and password
password

First Name

TGS I:l I:l
Email Address l:l Verify Password l:l

& Remember my user name

Log in help

Athens Log in Specially | Please Select v
Practice Type | please Select v

LastName

Verify Email Address

ZIP/Postal Code

Subscription and License Agreement Folicies Support Tag £ v I in I
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WIFI for Personal Devices

m Use EHSMAINSECURE

m EHSPUB Is for the general public
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Emall and Calendars on your

personal devices: Bitglass

# Actions Example

Enter your Email Address and Password
Cancel Exchange
The example given below is for the
erlanger.org email domain, user John Robert
Smith. - -
Email | john.smith@erlanger.org I
3. Example:
- . Password
Email: john.smith@erlanger.org
Password: Your personal Erlanger network Description  Exchange
password
In the account settings enter Server,
Domain, and Username. Cancel Account m
NOTE: The server, domain and username Email john.smith@erlanger.org
are notcase sensitive.
Server: Server |ehsmaiI-erlanger-org.btglss.net

ehsmail-erlanger-org.btglss.net

4.
Domain
Domain: Username
ehs-nt password ~ essesssss
Username: Your Erlanger network username .
(e.g. smithjr) Description Exchange
5. Select “Next” or “Done” in the top right corner.
Select Save in the top right corner. Canoel Enane

Search for instructions on the Erlanger home page
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Safely Collaborating: Shared

Network Folders

Mame * Type Total Size Free Space
¢ Hard Disk Drives (1)

%‘F 05 () Local Dizk 465 GB 372 GB
¢+ Devices with Removable Storage (1)

e.3 DVD Drive (D) CD Drive

¢ Network Location (6)

5. ~ (wh-fs-01%Home) (M:) Metwork Drive 999 GB 116 GB
o2 PT ANWWH-F5-02) (P:) Metwork Drive 300 GE 2.0 GE
e avshare (Vowh-fs-02) (R:) Metwork Drive 99.9 GB 591 GB
L utfp (has02) (L) Metwork Drive 200 GB 324 GB
S# UT_Farnily_Medicine (Vowh-fs-04] (V) Metwork Drive 350 GB 53.2 GB

5@ UT_Family_Recruiting (WWH-F5-02) (W:)  Metwork Drive 300 GB 21.0 GB
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Blocked Sites

m Patient care

workstations only =
have baS|C |nternet This site can't be reached
access

m Personal emalil sites,

s Checking the proxy and the firewall

Google Drive, and
DropBox are blocked
for security reasons
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Dragon Medical One

®m YOU can use your smartphone as a
microphone for voice recognition dictation.

m Download the PowerMic Mobile App, and
visit this this link for instructions:
http://ehsintranet/eCHART/TipSheets/Cupi
d Tip Sheets/Dragon/Dragon Mobile App
Instructions.pdf



http://ehsintranet/eCHART/TipSheets/Cupid Tip Sheets/Dragon/Dragon Mobile App Instructions.pdf

SIS
A
i - !
W ool
Wiy -
R T

Getting help

m You need to know
your computer name
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IT Erlanger Service Desk:

m Service@Erlanger.org

m 423.7/8.TECH

m Questions about Mobile Pass 2-factor
authentication to connect to the Virtual Physician
Desktop (remote access):

Zachary Fox, Access Control Manager
zachary.fox@erlanger.orqg, 423.778.8110
Joel Bell, Access Control Analyst Il
joel.bell@erlanger.org, 423.778.9869



mailto:Service@Erlanger.org
mailto:zachary.fox@erlanger.org
mailto:joel.bell@erlanger.org
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Local Erlanger IT Staff Direct
Line for Physicians

" Provider Anly
m Business hours M-F

m [T.Doctor@erlanger.org
m Cell: 423.582.9977 ©o B3t

password? Thx! Steve



mailto:IT.Doctor@erlanger.org
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UserWeb: Your gateway to information about Epic
userweb.epic.com

Ug‘e’cheb Forums Galaxy Nova Sherlock Community Library Training Home  Show All v Q

IN THE KNOW  Stay up-to-date with the latest buzz in health care tech

READ IT LATER
T You have no bookmarks
..\‘ f ’

MY ORGANIZATION

© 4 days ac ,JG}; Katie Schares

A i ! e B . | i . Epic - Your BFF
Excelling in Interoperability with ' Reducing Sepsis Mortality by One- | Precision Medicine as a Standard -~ EMAlL
Epic i Fifth with Epic I Part of Primary Care
: & ) ) | I , Shannon Morison
Lehigh Valley Health Network exchanged || Lee Health in Fort Myers, Florida, reduced i NorthShore University Health System'’s Eoic - Your TC
nearly 5.5 million patient records in 2018 and | 1 mortality by 20% since 2015 by identifying | “advanced primary care” model starts with a EMAIL
over 9 million since they went live on Epic’s {1 and treating patients in the early stages of [l basic questionnaire, but its outcome is

Care Everywhere in 2015. By exchanging sepsis sooner. Research shows that with each

these patient charts, clinici... I hour patients with sepsi...

| anything but basic—healthcare in which
| precision medicine is the n.., ds X

N
\4

& PREV NEXT &
Epic's Gold Stars Program helps you
A understand how well you are using the system
and where to focus next.

GOLD STARS  HOMNOR ROLL
OPTIMIZE YOUR EPIC  View proven, ready to implement clinical and financial recipes

] A

You have achieved Gold Stars level 5 on

(© last week (D picits oo i T 3/28/2018

Predictive Models Submission J Improving Outcomes - The Low- i | EHR Governance - Experiences Beslsiby ok w

Form - Honor Roll Version 3.docx || Hanging Fruit | Drawn from the Epic Physician Productivity & Joy to
Submit what clinical interventions you are [ ’ Community.pdf i

- e e e b ran
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How to resources: userweb.epic.com,
then select “Training”

m Wel earning: thousands of short videos

‘ Learning Resources
Certification Environments and
Foundation Hosted
welearning
Training Wheels
Epic Classics
TAC Sessions
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Welearning: Examples

22 Forums Galaxy Mova Sherlock Community Library  Training Home  Show All +
i 5N
I

weLearning

Applications Select Creators Select Versions February 2019 November 2018 August 2018 Epic 2018 Epic 2017 Epic 2015

Operational Readiness with Epic
Learn about Epic’s Clinical and Access and Revenue Cycle Readiness programs and how they can help you facilitate a seamless EMR transition.

o1 2680 views ¢ 4.29/5 © 4 min

Enhancement Usage Report Demo
Learn how to use the Enhancement Usage report to track how well you are doing implementing the Staying Current featuras in your upgrades, an...

o1 1221 views # 4/5 o

How to Secure Interconnect Webinar
tasercnnmect ECSA Booster training.

o1 826 views % 3/5 25

Introduction to Epic 2018 Printing
In this webcast we'll provide a basic overview of Epic 2018 printing. Additionally, we'll discuss how Epic 2018 printing differs from previo...

o1 4032 views % 4.33/5 (1]
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Thousands of presentations (slides and

videos) from UserGroup Meetings

Galaxy Mova Sherlock  Community Library  Training Home

Documentation
Galaxy
Physician's Toolkit

Clinical Programs

Events

HGOM (Expert Group Meetings)
Apendas & Session Details
Slides & Audio
Evaluations and CE Financial Programs

Submit ldeas Upgrade Resource Hub

UGM (Users' Group Meeting)
Apendas, Slides, and Audio
Evaluations and CE

Population Health & Connect Sum._.

Epic Store

Development Preview
Upgrade Overviews

Supply Shop Project Catalog
Refuel Strategy Handbook

Data Handbook

Report Repository
Print Groups

Community Library

App Orchard

Mova

Show Fewer a

Support
Forums
Sherlock
Support Logs
Release Authorizations
Reportable Issues
Foundation System
Foundation System Hosted
Metherlands Hosted
System Pulse Analytics
Benchmarking Overview
Orion
Signal
lcon Town
My Organization
Contact Epic

Training
Training Home
Course Catalog
Taking an Exam
iSWTD/ Certification Environments
Europe Certification Environments
welLearning
Epic Classics
Training Wheels
Sphinx
What's New
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Example Search: past UGMs

Search: Search: sepsis (122 results)

2019 & Epic Classics | Optimization
XGM
2018
2017 |#] OPTO49 Sepsis Murse-Driven Protocol - Early Experiences and Outcomes.mp2 (37.82mb})
2016
2015
2014 OPT026 Predictive Analytics for Early Identification of Sepsis.mp4 (38.66mb)

2013
2012 & 2018 | XGM | Physicians Advisory Council (PAC)

2011

A opT049 Sepsis Murse-Driven Protocol - Early Experiences and Qutcomes.pdf (1.21mb)

OPT028 Weeding out Sepsis- Early ID and Intervention.mp4 (40.67mb)

™ pac17 Surviving Sepsis - Using Patterns to Improve Time to Antibiotics in a PICU.pdf (3.64mb) [details]

2010
2009 Author(s): Eric Shelow (Children's Hospital of Philadelphia)

2008
2007
Epic Classics

Search Results & 2018 | XGM | Clinical Advisory Council (ClinAC)
sepsis

|#] PAC17 Surviving Sepsis - Using Patterns to Improve Time to Antibiotics in a PICU.mp3 (33.7mb) [details]
Author(s): Eric Shelow (Children's Hospital of Philadelphia)

= ClinAc43 Sepsis - A New Recipe.pdf (3.89mb) [details]
Author(s): Kelly Russell {Lee Health), Pasquale Sverdigliozzi (Lee Health)

|| CIinAC43 Sepsis - A New Recipe.mp3 (36.79mb) [details]
Author(s): Kelly Russell (Lee Health), Pasquale Sverdigliozzi (Lee Health)
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Do you want to be a more efficient user of
Epic? Log Into userweb.epic.com and
download Churgin’s book

Forums Galaxy Mova Sherlock Community Library  Training Home  Show All - Q\ fl# Stephen Adams

@ g a ICIXY churgin b @l Search

Version

Community Library

() Our Current - Epic 2017 5 your document? Check the version you're searching, click @ for search tips, or ask Epic
ur Upgrade - November 2018 e . i HEADACHE SIMPLE
Clear Search Save Search Browse All (CHURGIN) (SmartText)
pic’s Latest - February 2019 '
) - Epi WELL ADOLESCENT FEMALE
() Custom - Epic 2018 ¥ * (CHURGIN) (SmartText)
Application Advanced Charting Techniques for EpicCare Physicians (Peter Churgin's Redbook) PDF WELL ADOLESCENT MALE
o " . - - (CHURGIN) (SmartText)
DCIarlty 5 d: Churgin .
98 more nificant Update: 02/05/13 Search Community Library
Type v Techniques for EpicCare Physicians: Super Efficiency with SuperPhrases Peter G. Churgin, MD, CCFP, FCFP
[ Setup, Support, and Upgrade (2) . Revised Edition 2007 EpicUUID: FOEAD148-6784-40CC-A4CB-62F91D968E2A... none as flexible and modifiable
[]Data I.-landboollc @ - = “"on the fly” as SmartPhrases. Dr. Peter Churgin’s book on SuperPhrases is full of practical, highly efficient UserWeb Forums

[] Epic-Led Training (0) ¥ h Smartphrase (11




 erlanger I

Another Free Book — Excellent!

Forums Galaxy Mova Sherlock Community Library  Training Home  Show All +

_j Epic for Mortals: Ambulatory (advanced) user guide ' | =

_
Daniel Rosenberg = Physician = Providence St Joseph Health

L 2 years ago
rj}F' EpicCare Ambulatory, Physician Builder, Physician Lounge, Physician Power User

Hi all —

We decided to teach a "circle back” class for ambulatory clinicians already using the basics of Epic but wanting

to learn about the finer details. So I put together a syllabus, and the next thing I knew it was 200+ pages. So 1
guess [ wrote a book. Documentation for the material tends to exist but it's scattered over multiple places.

We (at Providence) would be interested in your input, and wanted to use this post a placeholder for folks from
other organizations to access the document.

(Updated with May 2017 version of document, including Care Everywhere/Happy Together chart review,
Letters.)

& Epic for mortals - May 2017 pdf

[3 Epic for mortals - Oct 2018.pdf

https://userweb.epic.com/Thread/60524



https://userweb.epic.com/Thread/60524
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Epic Earth: Facebook for Epic users

* Epic Eﬁfiﬂ Browse ¥ p @ ‘ Stephen Adams, MD

My News Feed % You're Following

() People 3 Interests () Posts

) Connect The Docs

, . Find people on Epic Earth who share your interests
Discussion related to Physician - p - ’

Epic Parody account

©38 %
5
Recently updated
Ashwani K Garg, MD
* NorthShore University HealthSystem 3¢ Follow X Dismiss

If you want a laugh, you HAVE to follow the @EPICEMRparody account on twitter for some good belly PEOP|E following your interests

laughs, like this gem: https://twitter.com/EPICEMRparody/status/1108766032305496064

Let's pass 10,000 followers on this account. 30K 18K 16K
Physician Internal Medicine | Family Medicine

It's funny because it's true...
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Slicer Dicer: Self Service
Reporting

SlicerDicer @ * X

Exclude

Allergies BPA Triggered Care Team Chief Complaint il Demographics
Specialty

] Diagnoses il Encounters Family History il Health Immunizations
(Current) Maintenance

Lab Components Medical History Medications On Research Pregnancy
(Current) Study (Current)
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Cyber Security

m Healthcare PHI is under constant attack

m Do your part to protect us:
Strong passwords kept in a secure location
Don’t share passwords with anyone!
Do not upgrade or install software on an EHS computer.
Protect PHI — no PHI on personal devices.
Encrypt private emails with the word “confidential” in the subject
line.

m IronKey and Apricorn are the only approved USB

drives.
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PHI In the 215t century

m Think before you
post!

m TN has laws against
Inappropriate use of
data from imaging
studies




Questions?

Thank you



