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L MCH Knowledge Base

data ® mch populations ® health disparities ® life course ® health status ® systems approach

2 Self-Reflection

attitudes e beliefs ® experiences ® leadership style ® relationships ® feedback ® mentoring

78 J. Fthics & Professionalism

patient care ® research ® public health theory e culture & values ® safety ® informed consent

J. Communication

diverse audiences @ active listening ® shared vision @ critical conversations @ story crafting

0. Negotiation & Conflict Resolution

problem-solving @ relationships ® strategies ® priorities ® communication ® resolution

. Cultural Competency

self-reflection @ diversity ® accessibility ® communities ® language ® values ® culture clash

i Working FCommunitiess Sg stems

vision & mission @ stakeholders ® engagement ® collaboration ® situational ® strategic

COMMUNITY

For more information on the MCHB Leadership Competencies go to http://leadership.mchtraining.net
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