
The University of Tennessee College of Pharmacy, in 
association with the Tennessee Pharmacists Association 
and the Tennessee Board of Pharmacy, present the 15 
hour live knowledge-based continuing education seminar: 
 

35
th 

Annual 

Pharmacy Update 2012 

 

to be presented on Saturday and Sunday  

in the following eight locations: 
  

Nashville (Franklin) 
February 4 & 5 

Embassy Suites Franklin  

820 Crescent Centre Drive 

Franklin, TN  37067  
  I-65, Exit 68A onto 
Cool Springs Blvd. 

 (615) 515-5151 
 

Murfreesboro 
February 11 & 12 

Embassy Suites Conf. Ctr.  
1200 Conference Ctr. Blvd 
Murfreesboro, TN  37129 

I-24, Exit 76 
(615) 890-4464 

 

Chattanooga 
February 18 & 19 

The Convention Ctr. 

1 Carter Plaza 

Chattanooga, TN  37402 
I-24 Market Street Exit 1A 

(MLK) – bear right  

(423) 756-0001 
Sleeping Rooms @ Marriott 

(423) 756-0002 
 

Jackson 
March 3 & 4 

West Tennessee Research 
and Education Center  

605 Airways Blvd. 
Jackson, TN  38301 

I-40, Exit 80A 
South to Hwy. 70W 

(731) 424-1643 

 

Cookeville 
March 31 & April 1 

Leslie Town Centre 
One West First Street 

Cookeville, TN  38501 
I-40, Exit 287 

(800) 264-5541 
 

Memphis 
April 14 & 15 

UT College of Pharmacy  
881 Madison Ave.  

Memphis, TN  38163 
I-240, Exit 30 

(901) 448-6036 
 

Knoxville 
April 21 & 22 

Airport Hilton  
2001 Alcoa Highway 

Alcoa, TN  37701 
Hwy. 129, near McGhee 

Tyson Airport  

 (865) 970-4300 
 

Johnson City 
April 28 & 29 

The Millennium Centre  
2001 Millennium Place 

Johnson City, TN  37604 
I-26 Exit 19 off State of 

Franklin Road 
 (423) 232-2001 

Sleeping Rooms @ Carnegie  

(423) 979-6400 

 
 

 

 

 

Participation in both days of this seminar will grant 15 live 
contact hours of CE or you may choose to attend either the 8 
live contact hour session Drug Update or the 7 live contact 
hour session General & Legal Update.  Also, you may attend 
one session in one location and the other session in a 
different location.   

 
 
Portions of this program are supported by an 
educational grant from Pharmacy Plus 



PROGRAM DESCRIPTION AND 
 TARGET AUDIENCE 

 
The Tennessee Board of Pharmacy requires that one-
half (15 hours) of the required 30 hours of continuing 
education every two years must be live.  The 2012 
―Pharmacy Update” will provide a 2-day total of 15 
―live‖ contact hours.  You may also choose to register 
for either day alone, providing 8 live contact hours of 
CE for the Drug Update or 7 live contact hours of CE 
for the General & Legal Update. 
 
The 35th Annual ―Pharmacy Update” is intended to 
provide the opportunity for pharmacists and pharmacy 
technicians to be informed of recent changes, present 
challenges and future opportunities affecting drug 
therapy and pharmacy practice.   

 

EDUCATIONAL OBJECTIVES 
 
The overall goal of this knowledge-based CPE activity 
is to update the participant to changes and advances 
made during 2011 that have affected pharmacy practice 
and to look at what is happening in 2012.   
 
Upon completion of 0064-0000-12-002-L01-P (Drug 
Update) the participant should be able to: 
-  Formulate a process to adequately inform patients 
and prescribers of the pharmacological and therapeutic 
application(s) of drugs introduced in 2011. 
-  Identify essential information to counsel patients on 
changes in the therapeutic application(s) of existing 
drugs and alternative therapies. 
 
Upon completion of 0064-0000-12-003-L03-P (Law) 
the participant should be able to: 
-  Comply with the regulations of the Tennessee Board 
of Pharmacy. 
- Describe and comply with legal changes affecting 
business and professional practice. 
 
Upon completion of 0064-0000-12-004-L04-P 
(General) the participant should be able to: 
- Analyze legislative changes nationally and in the state 
of Tennessee that affected pharmacy during 2011, and 
describe the pros and cons of proposed legislation for 
2012. 
- Describe the current issues related to prescription 
drug abuse and diversion and their impact on public 
policy issues and pharmacy practice. 
- Utilize the Tennessee Controlled Substances Database 
and analyze data from the database. 
 
 

UT is an EEO/AA/Title VI/Title IX/Section 
504/ADA/ADEA institution. 
PA# E07-3930-005-006-12 

 
 

 



CONTINUING EDUCATION 
(ACPE) CREDIT      

The University of Tennessee College of Pharmacy is 

accredited by the Accreditation Council for Pharmacy 

Education as a provider of continuing pharmacy 

education.  This knowledge-based program will 

provide up to 15 live contact CE hours.  A statement of 

credit will be available at the conclusion of the seminar 

to participants who successfully complete each 

activity.  Successful completion includes attending the 

entire session, signing the attendance sheet for that 

session, and completing the self-assessment instrument 

and program evaluation form for each activity.   

Beginning 2012 your CE credits will also be submitted 

electronically to NABP and in 2013 we will no longer 

be providing paper copies of CE statements.  

Pharmacists or pharmacy technicians with questions 

regarding their NABP e-Profile or CPE Monitor should 

refer to the FAQ section on the NABP website 

(www.nabp.net/programs/cpe-monitor/cpe-monitor-

service/index.php)  or contact NABP Customer 

Service:   Telephone 847-391-4406. 
  
ACPE Program Numbers:    

 
    Drug Update 
       0064-0000-12-002-L01-P (8 hours) 
    Legal Update 
       0064-0000-12-003-L03-P (3 hours) 
    General Pharmacy Update  
       0064-0000-12-004-L04-P (4 hours) 

 
TUITION 

The registration fee (listed on the program registration 

form) includes handout materials, lunch and 

refreshments.  Refunds, less a $10 administrative fee, 

will be given only if the College of Pharmacy receives 

notification of cancellation prior to 10 a.m. (EST) on 

the Friday prior to the Saturday and/or Sunday seminar.  

Pre-registration is requested, but not required.  On-site 

registrants will be charged an additional fee.  Members 

of the Tennessee Pharmacists Association (TPA) will 

receive a special PRE-REGISTRATION rate when pre-

registering for BOTH DAYS at the same or different 

sites.  If you need to confirm your membership, call the 

TPA office in Nashville at (615) 256-3023 or e-mail 

TPA@tnpharm.org.  
 

DISCLOSURE POLICY 
It is the policy of the University of Tennessee College 

of Pharmacy to ensure balance, independence, 

objectivity and scientific rigor in all its sponsored or 

co-sponsored educational programs.  All faculty 

participating in these programs are expected to disclose 

to the program audiences any real or apparent 

conflict(s) of interest related to the content of their 

presentation(s), including any corporate sponsorship of 

the speaker. 

http://www.nabp.net/programs/cpe-monitor/cpe-monitor-service/index.php
http://www.nabp.net/programs/cpe-monitor/cpe-monitor-service/index.php
mailto:TPA@tnpharm.org


SPECIAL CONSIDERATIONS 
Please call the Office of Continuing Education at (865) 

974-6605 or e-mail: gfarr@utk.edu if you need special 

accommodations such as dietary, sight, hearing or 

access at this seminar. 

 

HOW TO REGISTER 

We encourage all participants to pre-register to ensure 

space to accommodate your participation. Provide the 

information requested on the registration form and pre-

register in one of the following ways: 
 

Mail: UT College of Pharmacy, 600 Henley 

Street, 213 Conference Center, 

Knoxville, TN  37996-4128 

Fax: (865) 974-2987 

Phone:  (865) 974-6605 

Online: http://www.uthsc.edu/pharmacy/ce, go to 

―Quick Links‖ for ―Online Seminar 

Enrollment‖    

E-mail: gfarr@utk.edu 
 

HOTEL ACCOMMODATIONS 
If you desire to make overnight arrangements at the 

hotel hosting the seminar, please call the hotel directly 

at least 30 days prior to the seminar at the telephone 

number listed on the front of this brochure (excluding 

the Jackson, Cookeville and Memphis locations).  The 

UT College of Pharmacy has a room block at a special 

rate at most of the meeting site hotels or the hotel may 

offer a special weekend rate.   

 

INCLEMENT WEATHER NOTE 

If inclement weather forces cancellation of any of these 
seminars, we will post the cancellation on the web: 
http://www.uthsc.edu/pharmacy/ce.  You may also 
telephone the meeting site if there is a question of 
whether this seminar will be offered.  A make-up 
seminar for that location will be scheduled or you may 
choose to attend that portion of the seminar at another 
location.  
 

QUESTIONS? 
If you have questions regarding this CPE activity, 

please call the Office of Continuing Education at (865) 

974-6605, e-mail:  gfarr@utk.edu, or refer to our web 

site:  http://www.uthsc.edu/pharmacy/ce and go to 

―Upcoming Live or Home CE – Live or Home CE 

2012.‖ 

mailto:gfarr@utk.edu
http://www.uthsc.edu/pharmacy/ce
mailto:gfarr@utk.edu
http://www.uthsc.edu/pharmacy/ce
mailto:gfarr@utk.edu
http://www.uthsc.edu/pharmacy/ce


Program Agenda 
 

2012 Drug Update 

(Saturday or Sunday, depending on the site) 
 

 
 

Drug Update: 
0064-0000-12-002-L01-P (8 hours) 

 
7:30 am - 8:00 am          Check-in and On-site 

         Registration (Coffee, fruit and 
         breakfast breads available) 

 
8:00 am - 8:05 am          Welcome and Introduction 

           Glen E. Farr, Pharm.D. 
 
8:05 am - 11:40 am       Pharmacology and 
   (To include two               Therapeutics of Recently     
    5 minute breaks)         Introduced Drugs 

           L. Brian Cross, Pharm.D., 
           CDE 
              or 
          Christa M. George,  
          Pharm.D., BCPS, CDE 
 

11:40 am - 12:15 pm    Morning Self-Assessment  
 
12:15 pm - 1:00 pm      Lunch 
 
1:00 pm - 4:45 pm        Recent Pharmacological  
   (To include two              and Therapeutic Developments 
   5 minute breaks)             with Existing Drugs and  
         Dietary Supplements 
                          Glen E. Farr, Pharm.D. 
 
4:45 pm - 5:10 pm         Afternoon Self-Assessment  
                                        and Program Evaluation 
 
5:10 pm          Adjournment and Awarding 

        of Statements of CE Credit 
        for Drug Update Participants 

 
Total CE Credit for Drug Update =  

8 Live Contact Hours 
 



General and Legal Update 

(Saturday or Sunday, depending on the site) 
 

General Pharmacy Update: 
0064-0000-12-004-L04-P (4 hours) 

 

7:30 am - 8:00 am          Check-in and On-site  
           Registration  
 
8:00 am - 8:05 am          Welcome and Introduction 

             Glen E. Farr, Pharm.D. 
 
8:05 am - 10:45 am         Professional, Legislative, 
(To include one                     and Economic Issues 
5 minute break)                  Affecting Pharmacy in 
                                         2011 & 2012 
                            Baeteena M. Black, D.Ph. 
 
10:45 am - 10:50 am      Break 
 
10:50 am – 11:55 am      Strategies to Combat      
                                         Prescription Drug Diversion 
              Alix C. Michel, Esq. and 

                                            David J. Ward, Esq. 
 
11:55 am - 12:15 pm      Morning Self-Assessment   
 
12:15 pm - 1:00 pm        Lunch 

 
Legal Update:  

0064-0000-12-003-L03-P (3 hours) 
 

1:00 pm - 1:45 pm         Tennessee Board of Pharmacy 
        Legal and Regulatory Issues 
           Local Member of the 
           Tennessee Board of  
           Pharmacy with Andy Holt,   
           Pharm.D. 

 
1:45 pm - 2:10 pm          TennCare Update and 
                                         Program Integrity Initiatives 

            Nicole C. Woods,  
            Pharm.D.  
               or   
            Ray McIntire, D.Ph. 
 

2:10 pm– 2:20 pm         Break 
 
2:20 pm - 3:45 pm         Legal Issues Affecting  

        Pharmacy Practice 
             Walter L. Fitzgerald, Jr., 
              M.S., J.D., D.Ph. 
 

3:45 pm - 4:10 pm Afternoon Self-Assessment 
and Program Evaluation 

 
4:10 pm           Adjournment and Awarding 

of Statements of CE Credit 
for General & Legal Update 
Participants 

 
Total CE Credit for General & Legal  

Update = 7 Live Contact Hours 



FACULTY 
 

Baeteena M. Black, D.Ph., Executive Director, 
Tennessee Pharmacists Association, Nashville 
 
William J. Bunch, DPh., President, Okie’s Pharmacy 
II, Inc., Member, Tennessee Board of Pharmacy, 
Maynardville 
 
L. Brian Cross, Pharm.D., CDE, Associate Professor, 
Vice Chair of Pharmacy Practice, East Tennessee State 
University, Johnson City 
 
Glen E. Farr, Pharm.D., Professor and Associate Dean 
for Continuing Education, UT College of Pharmacy, 
Knoxville 
 
Walter L. Fitzgerald, Jr., M.S., J.D., D.Ph., Professor 
and Dean, South College, Knoxville 
 
Christa M. George, Pharm.D., BCPS, CDE, Associate 
Professor of Clinical Pharmacy and Family Medicine, 
UT College of Pharmacy, Memphis 
 
A. Larry Hill, D.Ph., Owner, Chase Drugs, Member, 
Tennessee Board of Pharmacy, Harriman 
 
Andy Holt, Pharm.D., Executive Director, Tennessee 
Board of Pharmacy, Nashville 
 
Jason S. Kizer, Pharm.D., Kizer Pharmacy, Member, 
Tennessee Board of Pharmacy, Union City 
 
Joyce McDaniel, Public Member, Tennessee Board of 
Pharmacy, Nashville 
 
Ray McIntire, D.Ph., Director of Pharmacy 
Operations, TennCare, Nashville 
 
Alix C. Michel, Esq., Attorney-at-Law, Chambliss, 

Bahner & Stophel, P.C., Chattanooga 
 
Nina S. Smothers, D.Ph., Administrative Assistant and 
Director of Pharmacy, Baptist Memorial Hospital, 
Member, Tennessee Board of Pharmacy, Huntingdon  
 
Charles E. (Buddy) Stephens, D.Ph., Rx Med, 
Member, Tennessee Board of Pharmacy, Lebanon 
 
David J. Ward, Esq., Attorney-at-Law, Chambliss, 

Bahner & Stophel, P.C., Chattanooga  
 
Brenda S. Warren, D.Ph., Director of Regulatory 
Compliance, Accredo Health, Inc., Memphis; Member, 
Tennessee Board of Pharmacy, Cordova 
 
Nicole C. Woods, Pharm.D., Chief Pharmacy Officer,  
TennCare, Nashville 
 
 



PROGRAM SCHEDULE/DATES 
Drug Update (8 contact hours) Saturday:    

Franklin (Nashville), February 4 

Memphis, April 14 

Knoxville, April 21 

Drug Update (8 contact hours) Sunday:   

Murfreesboro, February 12 

Chattanooga, February 19 

Jackson, March 4 

Cookeville, April 1 

Johnson City, April 29 
 

General & Legal Update (7 contact hours) Saturday: 

Murfreesboro, February 11 

Chattanooga, February 18 

Jackson, March 3 

Cookeville, March 31 

Johnson City, April 28 

General & Legal Update (7 contact hours) Sunday: 

Franklin (Nashville), February 5  

Memphis, April 15 

Knoxville, April 22 

____________________________________________ 

 

Attention:  Those who want to attend both sessions 

(days) of this seminar but are unable to attend both 

Saturday and Sunday at the same site: 
 

If you attend both days of this program at the same site, 

you do not need to be concerned with this 

announcement.  However, if you are unable to attend 

both days at the same site, we have arranged the topics 

for the 2012 Pharmacy Update to be alternated in 

adjacent locations so that you may participate in both 

the Drug Update and the General & Legal Update.   
 

For example, this will allow a person who must work 

every Saturday to attend the General & Legal Update 

portion in Memphis on Sunday, April 15th and the Drug 

Update portion in Jackson on Sunday, March 4th. If you 

choose this option, please clearly indicate on the 

registration form which day you will attend at each site.  

You may still receive the special pre-registration rate if 

you pre-register for both days, regardless of the site.  If 

you have any questions, or wish to utilize this option, 

please telephone the CE office in Knoxville (865) 974-

6605. 

 

GRIEVANCE POLICY 
A participant, sponsor, faculty member or other 

individual wanting to file a grievance with respect to 

any aspect of a program sponsored or co-sponsored by 

the UTCOP may contact the Associate Dean for 

Continuing Education in writing.  The grievance will 

be reviewed and a response will be returned within 45 

days of receiving the written statement.  If not satisfied, 

you may appeal your grievance to the Dean of the 

College of Pharmacy for a second level of review.   



2012 PHARMACY UPDATE 

PROGRAM REGISTRATION FORM  
 

I will attend: 

Both days at the same site in:  ________________ 
Drug Update session in: ___________________ 

General & Legal Update session in: __________ 
 
Name _______________________________ 
 
Street or Box _________________________ 
 
City_________________________________ 
 
State__________ Zip___________________ 
 

License # & State _____________________ 
 
NABP ID #:  __________________  (REQUIRED) 
 
Date of Birth: _____month _____day  (REQUIRED) 
 

Daytime Phone _______________________  
                              

Registration Fees 
Pharmacist 
Both Days: pre-registration—TPA members----------------$210 
Both Days: pre-registration—Non-TPA members----------$230 
Both Days: on-site registration—All-------------------------$250 
Drug Update only:  pre-registration—All-------------------$135 
General & Legal Update only: pre-registration—All------$125 
Drug Update only:  on-site registration—All---------------$155 
General & Legal Update only: on-site registration—All--$145 
Pharmacy Technician 
Both Days: pre-registration—TPA members----------------$135 
Both Days: pre-registration—Non-TPA members----------$145 
Both Days: on-site registration—All-------------------------$155 
Drug Update only:  pre-registration—All---------------------$95 
General & Legal Update only:  pre-registration—All-------$85 
Drug Update only: on-site registration—All----------------$105 
General & Legal Update only: on-site registration—All---$95 
 

                  Amount Enclosed:  __________ 
 

TPA Receipt #: ____________________  
   (See your dues receipt, call the TPA office at  
   615-256-3023 or see web site:  www.tnpharm.org.) 
 

Make check payable to The University of Tennessee   
 

Credit Card:  VISA, MasterCard or Discover 

Card # ______________________________  

Exp. Date: ___________CVN____________  

Mail:  UT College of Pharmacy, 600 Henley Street, 
213 Conference Ctr., Knoxville, TN  37996-
4128 

FAX:  (865) 974-2987, Telephone:  (865) 974-6605 
E-mail:  gfarr@utk.edu 
On-Line:  http://www.uthsc.edu/pharmacy/ce   
  Go to ―Quick Links‖ for ―Online Seminar Enrollment‖ 

http://www.tnpharm.org/
mailto:gfarr@utk.edu
http://www.utmem.edu/pharmacy/ce


Additional 2012 Live CE Programs 

 
Note:  Following is the schedule for the 

remaining 2012 live CE programs.  Please note 

that this is subject to change.   Additional 

information will be mailed and/or posted on the 

web site as it becomes available.  For listings see: 

http://www.uthsc.edu/pharmacy/ce 

 
2012 TPA Midyear 

February 27-28 Nashville Doubletree 

 

2012 APhA Annual Meeting 

March 9-12 New Orleans, LA  

 

2012 TPA Annual Convention 

July 16-19 Panama City, FL Bay Pointe  

 Wyndham 

2012 Geriatric LTC Seminar 

August 21-22 Franklin  Cool Springs 

    Embassy  

    Suites 

 

2012 Feurt Symposium 
TBA  Memphis UTCOP  

 

2012 Fall Therapeutics 

September 13-14 Chattanooga         Marriott  

September 27-28 Knoxville Hilton Airport 

October 4-5 Franklin  Embassy 

 Suites 

October 18-19 Memphis UTCOP  

 

2012 Futures Symposium 

December 9 Franklin  Cool Springs 

    Marriott 

 

 
 

http://www.uthsc.edu/pharmacy/ce

